
LANGUAGE 
SOLUTIONS 
WITH  
A GLOBAL  
IMPACT 
We help companies communicate globally,  
conveying effective and culturally appropriate  
messages across every market.
At Aglatech14, this is more than a mission:  
it’s what drives every project we deliver. 
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YOUR STRATEGIC LANGUAGE PARTNER 
With offices in Milan and Rheinbach, Germany, we specialize in high-quality translation, 
localization, and linguistic consulting services across all industries and languages.

For over 20 years, we’ve been transforming content into communication that 
works, globally. Our core strength lies in the perfect blend of people and technology:  
native-speaking linguists, subject-matter experts, AI tools, and custom workflows that 
ensure top-tier quality, faster turnaround, and optimized costs.

As solution-driven language consultants, we serve as your strategic partner  
in shaping messages that resonate across cultures and drive results worldwide.  
Because we believe that global success starts with speaking the right language.

OUR SOLUTIONS



A CUSTOMER-CENTRED  
APPROACH
At Aglatech14, you are at the heart of everything we do. From our very first  
conversation, we take the time to understand your goals, your content, your industry, 
and your timeline. Whether your project requires a fully tailored workflow or a more 
streamlined approach, we deliver the best solution for you, with a dedicated team by 
your side every step of the way.

YOUR DEDICATED PROJECT TEAM
Our Core Team is your dedicated partner, always by your side to provide professional  
support and guidance at every stage of your journey. Working alongside them,  
our Expert Team brings together top specialists chosen for their in-depth knowledge 
of your industry and hands-on experience with projects of the same kind.

A FULLY TAILORED WORKFLOW
Our workflow is built around your needs, from initial kick-off to final delivery.

•	Kick-off Briefing: We define goals, tone of voice, and key references.
•	Workflow Design: We create glossaries, style guides, and guidelines.
•	Team Assignment: We select native linguists with subject-matter expertise.
• 	Project Management: We streamline timelines and communication.
•	Quality Checks: We apply ISO-compliant checks, with in-depth revision  

and proofreading.
•	Delivery & Review: We deliver in your preferred format and collect your feedback  

to refine future projects.
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CORE TEAM
→	 Account Manager
→	 Project Manager 
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→	 In-house and external  
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→	 Subject Matter Experts



OUR TECHNOLOGY 
We believe in the power of technology to simplify and speed up processes.  
We take a human-centric approach, where people’s experience drives the true 
effectiveness of technology.

Machine Translation Post-Editing
We offer tailored levels of Human Translation and Machine Translation  
Post-Editing based on the document’s intended use:

→	 Translation Memories and Terminology Management for each project
→	 Proprietary Translation Engines, powered by AI and trained exclusively with 

our translation memories
→	 Termbases per topic, client or project

TQA (Translation Quality Assessment)
Our scorecard-driven quality control system ensures a systematic evaluation 
of quality, aligned with client expectations and guided by the expertise of our 
specialists.

Desktop Publishing and Graphics
We leverage the latest industry-leading software to handle all your desktop  
publishing, graphics, and file conversion needs. Our in-house graphic designers 
and DTP specialists expertly manage every format, language, and alphabet.

Data Security
We understand the critical importance of data security and implement strict 
backup, business continuity, and recovery processes that undergo regular audits. 
Our in-house IT team ensures full compliance with all software and hardware  
security policies, safeguarding your information at every level.



PHOENIX, OUR PROPRIETARY  
PLATFORM
With Phoenix, our proprietary cloud-based platform, collaboration is seamless,  
transparent, and efficient. We deliver highly personalized solutions through a truly 
unique user experience.

CUSTOMER PORTAL
All our clients enjoy exclusive access to a secure area within our portal, where they 
can get instant quotes, provide feedback, and track project progress — ensuring 
maximum transparency, efficiency, and data security.

Upon request, we develop APIs to enable seamless interoperability between the 
client’s systems and our platform, thereby streamlining workflows and accelerating 
data sharing.

Instant  
quotes

Real-time  
feedback

Invoice and 
order history

Dashboard 
accessible from 

any device

WE ARE YOUR 
TRUSTED  
CERTIFIED 
PARTNER
UNI EN ISO 17100:2015  
The standard defining requirements  
for key processes, resources, and quality  
criteria in translation services.

UNI EN ISO 18587:2017  
The standard defining requirements 
for human post-editing of machine  
translation output, including process  
guidelines and post-editor competencies.



Life Science
We specialize in language services for pharmaceutical 
and chemical companies, universities, hospitals, 
CROs, and medical device manufacturers. Our team 
of highly qualified linguists handles specialist content 
with precision, reliability, and deep subject-matter  
expertise.

Creative & Marketing
We localize marketing content to make our clients’  
communication impactful, engaging, and instantly 
recognizable anywhere in the world. By capturing 
cultural, emotional, and contextual nuances, we craft 
messages that truly resonate with each target audience.

Technical & Industrial
Technical translation has always been our core  
expertise — it’s where we started. Backed by decades  
of experience and a network of expert linguists,  
we deliver precise, reliable content across a variety  
of sectors, such as engineering, energy, manufacturing, 
automotive, and consumer goods.

OUR AREAS OF EXPERTISE 
From technical industries to life sciences, from intellectual property to the legal,  
finance, retail, logistics, creative, and marketing fields — we provide every sector 
with tailored language solutions built on expertise, accuracy, and full regulatory  
compliance.
We understand the terminology, standards, and expectations of each domain — 
whether it’s a clinical trial protocol, a patent filing, or a brand message. Our deep  
industry knowledge, combined with ISO 17100 and ISO 18587 certifications, makes us 
a trusted partner for some of the world’s most demanding organizations, including 
WIPO (World Intellectual Property Organization) and ECB (European Central Bank).



Retail & E-commerce
We help fashion, beauty, food, and electronics brands  
expand globally by localizing websites, e-commerce  
platforms, apps, and product datasheets with   
a consistent tone of voice and SEO-optimized content. 
We also support them with multilingual customer care 
to enhance the user experience across multiple markets.

Transport & Logistics
We’re a trusted language partner for logistics and  
supply chain companies, simplifying global 
communication to keep operations seamless, secure, 
and fully compliant, every step of the way.

Legal & Finance
Our in-depth expertise has made us a trusted point  
of reference for legal and financial translations, offering 
tailored language solutions — including sworn 
translations and legalizations — for the legal sector.

Intellectual Property 
We partner with top IP firms across Italy and Europe, 
offering specialized services through a dedicated  
division established to meet the highest standards  
of quality in the intellectual property sector.



OUR VALUED PARTNERS

WE SPEAK YOUR LANGUAGE  
AND SHARE YOUR VALUES
Everything we do starts with your goals — and ends with your success.  
At Aglatech14, we craft tailored language solutions that blend human expertise 
with cutting-edge technology. We’re driven by genuine collaboration, an inclusive 
culture, and a commitment to responsible practices. Every voice matters — and 
through sustainable choices, we deliver lasting value for your business and the 
world around us.

Sustainability
We’ve earned a positive CSR-ESG rating by turning commitment into real action. 
We champion innovation, social responsibility, and a sustainable future — aligned 
with the UN 2030 Agenda goals.

Inclusion & Equality
We passionately support gender equality and are officially recognized among 
Italy’s responsible companies for maternity policies. This recognition reflects 
our daily dedication to inclusion and work-life balance.

AGLATECH14 S.R.L

www.aglatech14.com

Follow us on LinkedIn

AGLATECH14 GERMANY

Marie-Curie-Straße 15 
53359 Rheinbach   
+49 2226 8839940 
service@aglatech14.com

AGLATECH14 ITALY (Headquarters)

Via Carducci 26 
20123 Milano  
+39 0236630270 
preventivi@aglatech14.it


